What is a patient portal?
The patient portal allows you to securely communicate with our office online. You
can access it 24/7 on your computer or smartphone.
What are some things I can do on the patient portal?
1. Receive your test results and interpretations from our staff and providers. No
more playing phone tag, getting interrupted at work, or waiting for the mail!
2. Schedule appointments. You can send us special requests for an appointment time
if our online schedule is booked.
3. Change your demographic or insurance information. Send us pictures of your new
insurance cards.
4. Send/receive messages to/from our staff and providers. You can even forward us
important documents, and send us your blood pressure or sugar readings.
5. Send questions to our office staff
6. Pay any balances and make payment plans
7. Obtain test orders and forms
8. Send requests for medication refills, and receive notifications when your refills have
been sent in

How do I access the patient portal?
Once you have an ID and password, you can access the patient portal by:
1. Going to www.drkuomd.com and click on "Patient Portal". OR
2. Going to drkuomd.myupdox.com

How do I register for the patient portal?

From:
Subject:
Date:
To:

You can register for the patient portal in
one of two ways:

Dr Wilbur Kuo & Associates Internal Medicine LLC donotreply@1
Important message from Dr Wilbur Kuo & Associates Internal Medici
July 1, 2017 at 10:34 PM
WILBUR KUO DRKUOMD@GMAIL.COM

New Portal Account with Dr Wil
Internal Medicine LLC

1. (Simplest) You can send an e-mail to
drkuomd@drkuomd.com with your
name and desired user ID for the
patient por tal. We will e-mail you a
link to a web page that allows you to
create a password for your patient
portal account.

This message is for WILBUR KUO.
Dr Wilbur Kuo & Associates Internal Medicine LLC has created a webs
Hi! Welcome to our patient portal! Through the patient portal, you can
your lab results and records; pay your balance; and send me secure m

On our website, www.drkuomd.com, you can find patient forms for ne\11
needed, you can send the completed record release form to your previ
office will request the records on your behalf.

Click here

Let us know if we can help you in anyway!

Dr. Wilbur Kuo
Dr. Wilbur Kuo & Associates Internal Medicine
5963 Exchange Drive, Suite 112
Sykesville, MD 21784
Phone: 443-280-5118
Fax: 443-458-7220
drkuomd@gmail.com
www.drkuomd.com
www.facebook.com/drkuomd

Use the following link to access your new account:. !J!!J2s://my!!Qdox.c
a8f9-a9fb15c8764c.html
If the above link does not work, you can use the following information t,
1. Go to the website http://drkuomd.myupdox.com
2. Enter your login information

You will then be taken to this
page to create a password for
your patient portal account
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How do I register for the patient portal? (Continued)
OR
2. You can go to to the patient portal website and click on "Click here to register".
Once you submit your registration, we will need to approve it before your portal
account can be used. Please allow 24 hrs for us to respond to your registration.

Do you have a smartphone app for the patient portal?
On an iPhone or iPad (instructions are similar for Android devices):
1. Open Safari and Go to drkuomd.myupdox.com
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2. Click on the share button
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3. Click on "Add to Home
Screen"
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4. Edit the name of your app
button and then "Click on Add"
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to add it to your home screen
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Dr. Wilbur Kuo & Associates Internal Mediq

https://www.myupdox.com/portal...
An icon will be added to your home screen so you can
quickly access this website.

5. Your "Dr Kuo" app is now ready
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